
TRUONG DAI HOC KINH TE
Khoa Quan tri kinh doanh

Mon: Ky nang giao ti~p

BANG TRONG so NQ' DUNG MON HOC

Ma mon hQc: BSA1050 s6 tin chi: 02

Tyl~ cAp ill} 1 (%)
cAp ill}2 (%) cAp Ill}3 (%)

cAp Ill}4 (%)
Nl}i dung/Chu'o'ng

(Hi hi~n-Bi~t)
(Hi t\lo-Hi~u va Ap (L~p lu~n-Phan

(%)
dl}ng) tich va Ilanh gia)

(Sang t\lo)

Nl}i dung I: Khai lu~n v6 giao li~p
10 10

(Chuang I)

Nl}i dung II: Cae ky nang giao liSp
45 20 15 10

(Chuang 2, 3, 4)

ChlfO'ng III.Cae vAn d6 khae v6 giao liSp
45 25 20

(Chuang 5, 6, 7)

Tang 100 30 40 30



TRUONG DAI HOC KINI-I TE
Khoa Quan tri kinh doanh

Mon: Ky nang giao ti~p
cAu TRUC DE THI MON HOC

Mil mon h9c: BSA1050

Thiri gian lam bai: 90 phut
s6 lin chi: 02

Cdp d(l 1 Cdp d(l 2 Cdp dc}3
Cdp d(l 4

N(li (Tai hi~n-Bi~t) (Tai t';1o-Hi~u+Apd\lng) (qp lu~n-Phan lich
(Sang t';1o)

% va danh gia)dung
Tdc nghi~m TlJ lu~n Trllc nghi~m TlJ lu~n TrlIc nghi~m TlJ lu~n Trllc nghi~m TlJ lu~n
SL TG D SL TG D SL TG El SL TG D SL TG El SL TG D SL TG Il SL TG Il

I 10 1 7 10
1

II 45 (2 13 20 1 20 15 1 10 10
y)

1 1
III 45 (2 20 25 (2 20 20

y) y)
T6ng 100 2 20 30 2 40 40 2 30 30
% 100 30 40 30
% 100 30 40 30

Ghi ch,,:
Cae cher vi6t tlit: SL: s6 luqng cau hoi It!' lu~n; TG: thai gian lilm bili khuy6n nghi cho m6i diu; D: diem s6 cho m6i cau (Thang diem 100).
D~ thi g6m co 6 cau l1,r lu~n.

Chi! nhi~m be}mon

?
tfo.."
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